Sensor troubleshooting
1. Remove the battery from its compartment with a coin.

2. Check there is no paper (maybe torn off from the battery pull tab) between the battery and circuit board.

3. Reassemble battery with the + side of battery facing into the battery door (battery door is the piece of
plastic that came away from the sensor when removing the battery). See pics below for what this should
look like.

4. Tighten battery compartment with coin.

5. Test the sensor by moving the wheel magnet closely past the arrow on the sensor (see pic below). The first 5
times you move the magnet past the sensor, a green light should very quickly flash, just above the “R” of
“SHRED”.
The light will only flash the first 5 times you move the magnet past the sensor – after this you will need to
leave the sensor completely alone for 2 minutes before trying again with the magnet.

Green Light should
appear here when
magnet moves past the
arrow.
Arrow on sensor.

SEE ATTACHED VIDEO IN EMAIL FOR WHAT THIS SHOULD LOOK LIKE.

On the bike sensor troubleshooting
6. Make sure the wheel magnet rotates past the arrow (the same arrow in the pics above) on the sensor. As
picture below:

7. Ensure there is less than 5mm space between ShredMate sensor and wheel magnet.

8. Leave bike completely alone for 2 minutes (don’t touch, go make a cup of tea 😊). After, move magnet past
sensor several times. A green light should flash, just above the “R” of the text “SHRED” on the sensor.
See video attached for what this should look like. In bright sunlight, it may be hard to see the light. The
light will only flash the first 5 times you move the magnet past the sensor – after this you will need to leave
the sensor completely alone for 2 minutes before trying again with the magnet.
App troubleshooting
1. On your phone, ensure both Bluetooth and Location services (GPS) are both turned on.
2. From home page, select “Lets Shred!”.

3.

On next page select “Connect a New Sensor Here”.

4. The Bluetooth Scanning page should appear.
a. Rotate the wheel several times, so that the magnet passes the sensor. The sensor should appear as
below. If not, click “Refresh” (the grey “Scanning” button will turn blue after 20 seconds). Keep
rotating wheel. Once the sensor has appeared, click on it.

Click on sensor.

5. The Sensor Configuration page should appear.
i. Give the sensor your own unique name.
ii. Choose correct wheel size.
iii. Click SAVE

1. Give unique name
and select correct
wheel size

2. Click save

iv. The Bluetooth Scanning page will reappear.
1. Press your phone’s back button until the home screen reappears.

Your ShredMate sensor is now paired to your phone.

Your first ride with ShredMate
1. From the home screen, select “Let’s Shred”.

2. On the next page, select the sensor you paired with in the above instructions.

3. The Ride Screen should appear.

4. Final test – spin the wheel whilst stationary. The phone should connect (this can take up to 1 minute) to the
sensor and you will see the speed value change as in the picture below.

